ALERT

RAPTOR ALERT

ACCOUNT SIGN IN

From a computer visit apps.raptortech.com

Sign in with your email account

Review visitor logs and see the importance of raptoring all visitors both in and out
Review locations for drill management under Admin, Module Settings, Reunification
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Update locations if needed by mass import or individually
Email Tisha and DC for mass import and when complete (RHE, SNJH, SAEC)
Locations Google Sheet for mass import here

APP INSTALL AND FIRST TIME SIGN IN

Get connected to campus WIFI

If you have the old app with yellow icon Raptor EM, please delete it
Search, download and install the raptor alert app on your cell phone
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10S
ANDROID

Run the app
Log in using your email account
Follow the Video Guide

O
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Enable face or touch ID

Skip building assignment

Setup emergency call service by typing in your cell number and entering the
code received

Allow notifications, critical alerts, and location services (allow while using app)

APP OVERVIEW AND FIRE DRILL

Select settings then Learning Center

Verify all users have emergency buttons

Start fire drill

Look for notification pop up, email, and text notification of active fire drill
Select active fire drill
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Group Messaging

Select the three lines menu top right

Select my Profile and Roster

Update your status and location first

Select View Roster, select all, deselect anyone missing or absent then update or
Change Status. Choose option accordingly.

Now select Change Location and choose accordingly

Review Directory to check in anyone else student or staff on campus
Review the Dashboard for admins
End the drill


http://apps.raptortech.com/
https://docs.google.com/spreadsheets/d/1js6sHQ8U-EsdD8dkU-2VXo-RH4dpER30qHvEhi2JPiY/edit?usp=sharing
https://apps.apple.com/us/app/raptor-alert/id1523556398
https://play.google.com/store/apps/details?id=com.raptortech.raptorem&hl=en_US&gl=US&pli=1
https://www.youtube.com/watch?v=EqV5ofXHFcs

